COMPLAINT PROCEDURE POLICY
FOR ALOCHOL-LICENSE RELATED PROBLEMS
Village of Belleville

(Time lines for process needed.)
1) All complaints are to be submitted to the Village Administrator/Clerk/Treasurer.
2) The Village Administrator/Clerk/Treasurer will forward a copy of the complaint to the appropriate department supervisor. A copy of the complaint will also be sent to the chair of the License Advisory Commission (LAC).

a) The department supervisor will investigate the complaint and provide a written report to the Village Administrator/Clerk/Treasurer and chair of the LAC. The report will contain:

i) A brief summary of the complaint.

ii) The results of the investigation.

iii) Actions taken to remedy the problem or recommendations to the LAC as to what the remedy(ies) should be.

3) The LAC will meet with the party the complaint has been filed against.

a) This meeting may take place in a closed session.

b) The LAC will present to the party the complaint has been filed against the results of any investigation and the recommended remedy(ies).

c) The party the complaint has been filed against will have the opportunity to present his/her case.

d) The LAC may deliberate without the party the complaint has been filed against present.

4) The written recommendation of the LAC will be forwarded to the Village Board and the party the complaint has been filed against. 

5) If the party the complaint is filed against feels the remedy(ies) recommended by the LAC is/are not appropriate he/she/they may request a meeting with the Village Board. (Time lines for appeal process needed.)

6) The Village Board will make the final determination of what action will be taken against the party the complaint has been filed against.
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